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We have different needs é



éand different possibilities



ÅComplexity of problems

ÅMultiple stakeholders

ÅRedevelopment of service 

delivery processes

ÅRedesign of organisational 

structures

ÅNeed for policies and regulation

Challenges in Western Countries



Centrifugal mobility

Å "Follow me" services

Å Needs: "Doc around the world"

Å Young and highly mobile citizens

Å Transferring the point of care worldwide

Centripetal mobility

Å "Come to me" services

Å Needs: "My home is my castle"

Å Elder citizens and patients at home

Å Bringing services into the living room

Mobility as a driving need



Connecting people in health and 

social care will benefit from the 

application of ICT in support of

ÅContinuity of care

ÅCollaboration between 
stakeholders, 

Åbetter Communication 

Åsafeguarded Confidentiality.

Western Key Intervention Areas



Needs in Rural and Remote Areas

Source: Dr. A. Fischer, Medgate



The road conditions and the many floodings in rural 
areas often makes patient transportation difficult or 
even impossible. 

Roads, Transportation, Access to HC


