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e-health I1s at the Iinterface of the different healthcare
stakeholders, for the benefit of the patient
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& Orange Healthcare i Dr P. Cristofini i Living Labs - 15th May, Zurich



Our strategy: to provide e-health service
as a telco operator and health intermediary

N

E-health platform & services
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How e-health will contribute to a better daily life ?

Y
)Y
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health utilities patients health professionals hospital
Private health insurances, personal MDs, nurses, radiologists, :
assistance associations, local | rdentists, psychotherapistsé
authorities, medical assistanceé |
' : Y
Connected Hospital At Home : Connec_:ted
: Hospital
. . 7|
: Health professionalwf " Connected
Home Care & Support | [N ! Emergency
' | Online booking-prescription |! Response
| | 4 J
Chronicle Disease Remote [ Medical imaging ]
[ Remote Diagnostic and Telemedicine Tools ]

e [ Personal Health File J .
| | 1 ™
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Orange Labs : a full e-health network in R&D
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e-health offer detailed
description



Connected Hospital

from one network for each

Service
Telephon
y
v
TV i
diffusio Video
a surveillanc
\JJ e system
Billin Access to \
g information
system and
_ healthcare
Domoti application
C S
Service:

an unique integrated network for
hospitals with direct access to
information for the health
professionals & administrative staff,
and access to the triple play from the
patient s room

—

to an integrated network

U Internet
U Telephony
U TV diffusion
U Video on demand
U Video surveillance system
U Access to information system
and healthcare applications
U Drugs traceability
U Nurse call
Ui Domotic
u Billing
+ added services

- - - - - - - - - - ————

Advantages:
patient:
Quality, comfort, safety

health professional:
Comfort, care efficiency

hospital:
traceability, resources control
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Last references:
Semur ( Se
"all wifi " solution: for d

p t
ata

and telephony (doctors are

equipped with rolling trolley
and with Tablet PC to make
their prescriptions at feet of

the bed of the patient)

08

Avignon (July

medicine circuit
hémato attentiveness
patient file access

IT system

Vill efranche

terminals at patients'b

eds

(neonatology + gyneco-
obstetrics: 32 terminals)

video surveillance of newborn

children

webcam connection at
distance for the familie
the newborn children
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Connected Hospital

@ .
patient ds
~ (secured access)

h file
health information

m';"l'.
_ _ =i
Our solution provides 3%5 TV, Video On Demand
for Health Professionals S, =t
= =
a seamless and secured
access to the Hospital's R
Information System 00 s
: : o Radio
for Patients, a full suite - o .0

of services and health
information
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Connected Emergency Response
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/ Regional Data Base \
Eme_rgency %fj GED (Protocols, medical ?‘!A \?Vecbureo
Medical data, mapping, procedures, €

; \ aCcCcess

| Services / =) k i
¢ Mobile \ﬁjﬂf\\ Connected / SOtfher
' /Emergency informati i
| Units % — ergency ~ |

Regulation - \ systems
- — Hospital
Ambulance 1.
Embeddeci:—=
\ %SMUR modulé m /

Service: Advantages:
a complete networked Information healthcare organisation :
System between ambulances, hospitals, saves time and lives, minimizes legal risks, improves
emergency units and regional management and integration of medical data

emergency regulation units
patient :
improved recovery without long term consequences
Last reference:
SMUR Li mousin (March 08)

Equipment in all the vehicles
g : Software allowing the follow-up of all interventions from a medical and logistic point of view .
orange”
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Connected Hospital at Home

__________________________________________________________________

Platform of services

orange’

Authentication

: Access & update :
ealth professiona of the IS o?the / doctor-in-charge

at the pat i SRl

home g —

N

e e e e e e e e - - - - - -

,______________________________
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Service: Advantages:
an IT service that ensures total continuity patient:
of care for patients discharged from the Better follow-up

hospital to their home

health professional:

continuity of information, better coordination

between all the health players

Last reference:
HAD Soin & Santé (Rhone):
IT and communication solutions : Light PC, Business Everywhere, on-site document scan
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chronic disease remote management
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Administrative
r\ tasks optimization
& Clinical check
' ) Patient

Healthcare Health

: = Therapeutic coordination professionals
@ﬁ glm Education ! E
V Evaluation tools
Customers
Payers
-Orange Disease Management features Public &Private Insurrances

Pharmaceutical Labs
& Suppliers Co.

______________________________________________________________

Service: Advantages:
a web-based solution for health patient: _ '
professionals to monitor and becomes more involved in the

e e e e e e e e e e e e e e e e -

Last references:

Calydial, Centre of Renal
Failure:
Touch screen terminal at
home, common database for
all home care activities,
coordination tools and
multichannel communication

GREC, Clinica
Universitaria de Navarra
( Nov: 08)
Mobile enabled follow-up of
diabetes or obesity

manage patient s di se anaragegentofhisier disease, better
or in mobility. follow-up, regular interaction with his/her

health network (remotely)

health professional:

useful tools to ensure remote proactive

and coordinated follow-up, with a fully
configurable system depending on AT
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