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Background

« Population with different health needs and risk profile

* Need for early diagnosis and prevention + personalized care
strategies

* Normalizing interventions among clusters of individuals with
similar needs & risk profile

* Need for an integrated & holistic approach of health care delivery

Demands Health / Social ICT Solutions

Education, monitoring,
epidemiology

Prevention

Chronic diseases

Collaboration tools

Dependency Low Intensity monitoring

Collaboration tools
High intensity monitoring

children adults elders

S
S
o
Y—
—
kY
o
'
=
(@)
=
o
c
o
o
|_



AAAAAAAAA

Business logic

Work plan
definition
Case * Normalisation of practices
evaluation » Reallocation of roles
* ICT application

Follow-up
& event handlmg

Case
identification
[ Discharge
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CLINIC
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Hospital Universitari
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Detailed process view (Home hospitalisation)

' _EE - e i
I e (IR Horw wreioes . [%] |
i
| = o { - ===
— e ‘I [

Case

e

]

I evaluation

I Case - -
identification

Workplan' =
definition -

Fef
;]

il @ t—

i ;I [E]

e

Discharge

: =
1 ==

= Follow-up

o

RN
i ¢ =¥

Event handling

_

—

als e =

i
1
T
|
'H':
|
|
o
=
[
l
——

| e




CLINIC

BARCELONA

Services
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Services for the patient

- Web portal

- Application for remote monitoring through
mobile phone

- Discrete / continuous registry
- “online” | “offline” format
- Questionnaires, metronome

- Auto management utilities (agenda,
alarms...)

- Support center accessibility
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Services for the professional

« Support center (demand management)
* Web portal

* Mobile units (home visiting)

« Collaborative tools between

* Espirometry validation studies
» Professional application

« Patient management (multi
pathology)

* Follow up of integrated programs
(H. H., Fragiles, Rehabilitation)

professionals (videoconference, f
Instant messaging, chat, ...) e

« Exploitation tools %
* Interoperability with 1S Support =
- Epidemiological studies Center g
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Results (COPD patients)

Eur Respir J 2003; 21:58-67 / Eur Respir J 2006;28:1-8

\
Better outcomes Readmission | s 28%
20%
] 0
ER visits | se— 22%
\ 10% y
Behavioural changes Disease | 2/
knowledge 58%
Home _21%
rehabilitation 51%
Inhalation ‘_ 48%
technique 81%
\. . 6
s Better quality of life -2.4
= quaitty ASGRQTotal |© 69
o
S
> Cost savings Cost savings — . 2033€
E 1.255€
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N | iInkcare vision

T

Chronic Electronic
Care | g\/? Linkcare Health

Services Records

 Web-based application addressed to management of
chronic patients and elderly

« Platform supporting extensive use of services and maximum
compatibility: modular, scalable and robust tools (Oracle
and Java)

« Potential for integration with a diversity of HIS and mobile
systems

« Facilitating organizational interoperabiliy

* Prepared to support knowledge management applications
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